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ABSTRAK

Maria Nuli Pitri. 2026, Analisis Keterampilan Komunikasi Siswa Kelas Il SD
Pada Pembelajaran Bahasa Indonesia di SD Negeri 23 Lundang Kecamatan
Dedai Tahun Ajaran 2025/2026. Program Studi PGSDSTKIP Persada
Khatulistiwa Sintang. Pembimbing 1: Agusta Kurniati M.Pd., Pembimbing 2:
Sarayati M.Pd

Kata Kunci: keterampilan komunikasi, pembelajaran Bahasa Indonesia, sekolah
dasar.

Penelitian ini dilatarbelakangi oleh keterampilan komunikasi siswa kelas 111 SD
Negeri 23 Lundang pada pembelajaran Bahasa Indonesia yang ditandai dengan
sikap pasif, kurang percaya diri, dan kesulitan mengungkapkan pendapat secara
lisan. Rumusan masalah penelitian ini yaitu: (1) bagaimana keterampilan
komunikasi siswa; (2) faktor-faktor apa yang memengaruhinya; serta (3) upaya
apa yang dilakukan guru dalam mengatasi hambatan tersebut. Penelitian bertujuan
mendeskripsikan keterampilan komunikasi siswa kelas I, mengidentifikasi
faktor-faktor yang memengaruhinya, dan menggambarkan upaya guru dalam
meningkatkan keterampilan tersebut. Penelitian menggunakan pendekatan
kualitatif dengan metode deskriptif, melalui teknik observasi sebanyak empat sesi,
wawancara mendalam dengan guru dan enam siswa, serta dokumentasi. Hasil
penelitian menunjukkan bahwa: (1) dari indikator keterampilan komunikasi yang
diamati berdasarkan lembar observasi, mayoritas indikator berada pada kategori
konsisten-tinggi, meliputi keaktifan bertanya dan menjawab, kelancaran berbicara,
kepercayaan diri saat tampil, serta respons nonverbal; sebagian indikator berada
pada kategori fluktuatif, yaitu keberanian mengemukakan pendapat, penggunaan
bahasa santun, dan kontak mata; sedangkan kemampuan bercerita berada pada
kategori belum tercapai karena tidak terpenuhi dalam keempat sesi observasi; (2)
faktor yang memengaruhi terdiri atas faktor internal berupa rendahnya efikasi diri,
rasa malu, ketakutan terhadap kesalahan, dan perbedaan karakter kepribadian,
serta faktor eksternal berupa kurangnya stimulasi verbal dalam keluarga, tekanan
sosial teman sebaya, dan ketidakkonsistenan penguatan positif dari guru; (3) guru
telah menerapkan upaya pedagogis melalui metode diskusi, tanya jawab, kerja
kelompok, scaffolding bertahap, dan penguatan positif. Disimpulkan bahwa
keterampilan komunikasi siswa berkembang baik pada dimensi interaktif-
responsif, namun masih lemah pada dimensi naratif-produktif. Disarankan agar
guru merancang program latihan bercerita terstruktur, membangun lingkungan
kelas yang toleran terhadap kesalahan, serta meningkatkan konsistensi pemberian
penguatan kepada seluruh siswa secara merata
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ABSTRACT

Maria Nuli Pitri. 2026, An Analysis of Third-Grade Elementary School Students'
Communication Skills in Indonesian Language Learning at SD Negeri 23
Lundang, Dedai District, Academic Year 2025/2026. PGSD Study Program,
STKIP Persada Khatulistiwa Sintang. Supervisor 1: Agusta Kurniati, M.Pd.,
Supervisor 2: Sarayati, M.Pd.

Keywords: communication skills, Indonesian language learning, elementary
school.

This study is motivated by the communication skills of third-grade students at SD
Negeri 23 Lundang in Indonesian Language learning, characterized by passive
attitudes, lack of self-confidence, and difficulties in expressing opinions orally.
The research problems are: (1) How do students' communication skills manifest?
(2) What factors influence them? (3) What efforts do teachers make to overcome
these barriers? This study aims to describe the communication skills of third-
grade students, identify the factors influencing them, and elaborate on teachers'
efforts to improve such skills. A qualitative approach with a descriptive method
was employed, using data collection techniques comprising four sessions of
observation, in-depth interviews with teachers and students, and documentation.
The findings indicate that (1) of the twelve communication skill indicators
observed, nine demonstrated consistent attainment, encompassing active
questioning, responsiveness, speech fluency, self-confidence during performance,
attentiveness toward others, and nonverbal responsiveness; three indicators were
fluctuating, namely the courage to express opinions, the use of polite language,
and eye contact; whereas storytelling ability was entirely unmet across all four
observation sessions. (2) The influencing factors consist of internal factors —
including low self-efficacy, shyness, fear of making errors, and differences in
personality traits — as well as external factors, such as insufficient verbal
stimulation within the family environment, peer social pressure, and inconsistent
positive reinforcement from teachers. (3) Teachers have implemented various
pedagogical strategies, including discussion methods, question-and-answer
sessions, group work, graduated scaffolding, and the provision of positive
reinforcement. It is concluded that students’ communication skills are well-
developed along the interactive-responsive dimension; however, they remain
deficient in narrative-productive communication competence. It is recommended
that teachers design structured storytelling practice programs, cultivate an error-
tolerant classroom environment, and enhance the consistency of positive
reinforcement delivered equitably to all students.
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