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MOTTO AND DEDICATION 

 

MOTTO 

 

You can be the greatest, you can be the best 

You can be the King Kong bangin' on your chest 

You can beat the world, you can win the war 

You can talk to God, go banging on his door 

You can throw your hands up, you can beat the clock 

You can move a mountain, you can break rocks 

Some will call that practice, some will call that luck 

But either way you're going to the history books 

Standing in the Hall of Fame 

And the world's gonna know your name  

(The Script.2012) 
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ABSTRACT 

 

 

Gressela. 2025. An Analysis of Students‟ Speaking Performance In Taking 

Reservation at Class XI Hospitality of SMK Kartini Sintang. Thesis, English 

Language Education Study Program STKIP Persada Khatulistiwa Sintang. 

Advisor I: Ilinawati, M.Pd. Advisor II: Henry Elisa, M.Pd. 

 

Keywords : speaking performance, hospitality students, reservation, vocational 

education 

 

English is important for global communication and is part of the Indonesian 

vocational high school curriculum. This study analyzes Grade XI Hospitality 

students‟ speaking ability in taking reservation at SMK Kartini Sintang. Using a 

descriptive qualitative method, data came from 17 students via documentation and 

interviews, including role-play videos. The study results show that students‟ 

speaking ability in taking reservation is good. Most performed fluently in 

grammar, fluency, and comprehension, but struggled with vocabulary and 

pronunciation. Interviews confirmed that most had trouble remembering terms 

and pronouncing them during reservation practice. In conclusion, students‟ 

speaking ability in taking reservation is good but limited by vocabulary and 

pronunciation. Teachers should focus on speaking practice and role-plays to build 

students‟ confidence and job readiness in hospitality. 
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